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FACILITATION GUIDE: 
LOCATION OBSERVATION

OBSERVE AND RECORD HOW PEOPLE USE PUBLIC SPACE

Activity Type: Understand

Participant Audience: Residents, Researchers

Objectives 

Certain destinations tend to attract more people. How people cluster around certain areas and the type of space 
that allows for that is important to understanding how a community functions. The purpose of this map is to 
illustrate the popular gathering spaces in the neighbourhood and how they function spatially.

This tool challenges the biases of the other tools. It asks, “what have we missed?” Here you are asked to be open 
about what you observe with your five senses, and break through preconceived notions of what you already think 
is important to document.
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Using the Tool

Materials needed

1. Printed basemaps. To create your own basemaps, refer to ‘How to Create a Basemap’ guide on 
participatoryplanning.ca.

2. Recording sheets

3. Clipboards/notebooks 

4. Clocks

Facilitation Process

1. Decide which areas you want to study based on previous node research or your own local knowledge. 
Usually an area the size of an intersection, park or transit station works well.

2. Choose a few things you’d like to take note of: urban furniture, people’s activities, number of people 
smiling, number of people on cell phones, speed of walking, or everything that moves. 

3. Consider how you’d like to record information – a list, a timeline, a map, a drawing. Print a few maps in 
advance if helpful. 

4. Make yourself comfortable with pen, paper, watch and any other materials, and jot down observations. 
For best results, repeat observations at the same place at different times of day and on different days 
of the week. 

5. Share your data as lists, maps, timelines, graphs or drawings. Hand-drawn or written work is great!

LOCATION OBSERVATION

« »Tip:  Do the Location Observation after you’ve spent some time 
doing other exploratory walks in the neighbourhood. Information 
from the previous walks will show what areas to use for a location 

observation.

« »Tip:  The Location Observation can be used in areas where 
there are well-utilized, or public spaces or areas that need 

improvements.

https://participatoryplanning.ca/
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Sample Materials

1. Different tools to observe the level of activity in your community and observe how use can define and create 
identity for public spaces (via Sustainable Calgary).

LOCATION OBSERVATION

« »Tip: Do this activity with a couple people/organizers, since there 
are a lot of things to track.
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LOCATION OBSERVATION

2. Sample analysis grids (via City of Montreal, Aménagements piétons universellement accessibles- GUIDE 
D’AMÉNAGEMENT DURABLE DES RUES DE MONTRÉAL FASCICULE 5)
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LOCATION OBSERVATION
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This resource was made possible through a financial contribution from the Public Health Agency of Canada. The ideas expressed here do not necessarily 
represent those of the Public Health Agency of Canada. 

LOCATION OBSERVATION


